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Overview 
 

The year 2022 ushers in New hope & new possibilities for us.  

In the wake of the Covid-19 pandemic, which forced a temporary closure of 
all operations at Ace Social Foundation, this year marks a pivotal turning 
point for us. After a hiatus of nearly 20 months we are humbled to announce 
the successful relaunch of Ace Social Foundation, fully resuming our activities. 

Undeterred by the challenges posed by the pandemic, our unwavering 
commitment and resilience have allowed us to recommence our efforts to 
make a positive impact within the Persons with Disabilities (PwD) community. 
With the invaluable support of our well-wishers and partner organizations, we 
have not only weathered the storm but also revitalized our mission. 

As we celebrate a decade of existence, Ace Social Foundation takes pride 
in the substantial impact we have made thus far. Through continuous 
dedication and collaboration, we look forward to reaching new heights and 
further enhancing our social impact.  
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I. About Ace Social Foundation  
 
ACE Social Foundation (ASF) is a Decade old registered not-for-profit 
organization that has been championing the empowerment of persons 
belonging to diverse identity groups, by focussing on two important areas: 
 
1. Sensitizing & Educating the world about Diversity appreciation & Inclusion 

of People with Disabilities (PwD’s)  & other Diverse Identity Groups (DIG’) 
like Women, LGBTQ, Elderly, etc. 

2. Employment Creation for DIG’s leading to the financial liberation for the 
DIG’s 

ASF OPERATES 2 FLAGSHIP INITIATIVES 

1. Dialogue in the Dark (DID) - A darkness themed sensitization empathy 
experience  

2. DesiNation - A digital DEI education initiative 

 

II. About Dialogue in the Dark 
 

Dialogue in the Dark is an unconventional and powerful empathy driven experience 
which addresses the very key issue which has hindered the development of PwDs in 
an impactful way.  

Dialogue in the Dark puts you through daily life situations like having a walk in the park, 
crossing a road, getting to experience shopping at the supermarket, hearing auditory 
simulations, having a coffee or a meal, usage of computers etc all in complete 
darkness while being guided by a visually impaired person which is revealed only at 
the end of the experience.  

The role reversal of the blind leading the sighted brings about a transforming change 
in the mindset of the visitors thereby leaving the visitors with a view that the so called 
PwD’s are not disabled but differently abled & what they need is not sympathy but 
economically empowering opportunities. 

Dialogue in the Dark allows you to step into the shoes of a person with visually 
impairment, experience their way of living, understand their challenges and their 
abilities, thus giving a first-hand experience on how a person with disability actually 
lead an independent life. 

Dialogue in the Dark offers a wide range of sensitization & awareness experiences 
catering to a diverse pool namely corporates, government stakeholders, schools, 
colleges and general public. Notable Dialogue experiences include the Dining 
experience, the 4 senses challenge, Coffee in the Dark, Race in the Dark etc.  

Dialogue in the Dark’s mission is focussed on building the 1st fundamental step in 
mainstreaming PwD’s in our world through Disability diversity & social inclusion 
education by raising the level of awareness about disability, assisting every visitor to 



                                                                                                                                   

develop a deeper sense of empathy, support people to learn how to deal with PwD’s 
etc.  

 

 

III. Launch of Dialogue in the Dark in Mumbai - In Partnership with State Bank of 
India Foundation 
 

Our collaboration with the State Bank of India Foundation (SBIF) to establish the 
Dialogue in the Dark initiative commenced in 2018. As a steadfast supporter of 
Dialogue in the Dark over the past years, Dialogue in the Dark Experience has been 
a key activity in the SBI training program. Motivated by the success of the program, 
State Bank of India Foundation expressed a keen interest in setting up Dialogue in 
the Dark to Mumbai under SBIF-centre of excellence, a flagship program aimed at 
the upliftment of Persons with Disabilities. 

ASF and SBIF signed an MOU in January 2019 to establish Dialogue in the Dark (DID) 
in Mumbai. Due to the COVID-19 pandemic, the launch of Dialogue in the Dark-
Mumbai was postponed by three years. 

SBIF set up the Dialogue in the Dark centre on the 9th floor of Maker Chamber III, 
Nariman Point, Mumbai. Following the completion of the DID center construction, 
the premises were handed over to us in June 2022. We initiated operations by 
recruiting five staff members with visual impairments and one sighted employee to 
manage the center. 

The center's staff underwent a one-month training program led by Mr. Faizal, a senior 
visually impaired trainer & one of the Founding members of our foundation who’s 
association with ASF has been since our inception. 

The Dialogue in the Dark Center was inaugurated by the HR leadership of SBI, Shri 
Om Prakash Mishra, DMD (HR) & CDO, Shri Ajay Kumar Singh (CGM, Maharashtra 
Circle), Shri Manoj Kumar Sinha (GM, Network - I, Mumbai Metro Circle), Smt. Joohi 
Smita Sinha (GM, Network - II, Mumbai Metro), Shri Lalith Mohan, President & COO of 
State Bank of India Foundation, and Sanjay Prakash, Managing Director of SBI 
Foundation. 

 

 

 

 

 

 

 



                                                                                                                                   

 

Dialogue in the Dark Mumbai - Social Impact 

Dialogue in the Dark was established in Mumbai with a specific focus on sensitizing 
employees in the BFSI (Banking, Financial Services, and Insurance) sector, particularly 
those from SBI (State Bank of India) and SBIF (State Bank of India Foundation). Over 
the past year, more than 100 employees from these institutions have had the 
opportunity to experience our immersive program. 

The true impact of Dialogue in the Dark lies in the transformation it has sparked in the 
928 visitors. They have taken the initial step towards creating an inclusive society for 
persons with disabilities. These visitors, after their experience, have embraced a 
message of inclusion and undergone a profound mindset shift. They now recognize 
that individuals with disabilities, regardless of their disability, have the potential to 
make meaningful contributions to our society, lead independent lives, and deserve 
empowering opportunities. 

 

DID Visitors Feedback   

I would like to share my experience, As soon as I entered the room, I was not even 
able to go through the first alley, that is when I thought how difficult it would for persons 
with visually impairment to go through the daily life experience, and how well they are 
able to manage and how they are able to cope with their day to day activities.  

Not only I felt the empathy then and there, but I also felt humbled in way, that 
something which they are experiencing  on a daily basis, I was not even able to 
experience it for 2 mins. This is something that DID (Dialogue in the Dark ) is doing which 
I think that everyone should experience and we would have a better understanding 
of the people around us who are differently abled but are able to cope up with life 
so well, so well that we with are five senses may not be doing the same thing. So Thank 
you for giving us this experiences. 

Joohi Smita Sinha - General Manager, State Bank of India 

 

It was a unique experience to go through, it was not something you came here, heard 
listened and moved out, but it was something you practically experienced. An 
experience into the world of the blind, It has definitely made me more comfortable. 
No more is the fear of if I turned blind what would I do, would the world come to end 
for me a question back of my head, it is something I know now, that it will take me 
forward. It is an experience enriched and very joyful, with the company of the ones 
that took as through. Its is very comforting and a very pleasant experience.  

Larry Pereira - St. Xavier's Boy's Academy 

 

 



                                                                                                                                   

What a great experience, It was my first experience at Dialogue in the Dark, Though I 
was afraid and nervous in the beginning, Nikitha made the experience very 
pleasurable and memorable. I was confident because she was there to  support us, 
help and guide us. Similarly, persons with visual impairment needs our guidance our 
support and motivation to survive.  

Shri. Om Prakash Mishra  

Deputy Managing Director HR & Chief Development Officer - State Bank of India 

 

IV. Travelling Dialogue in the Dark – Workshops 

Post the COVID Pandemic, Dialogue in the Dark (DID) has revitalised itself in the form 
of a TRAVELLING EXHIBIT. 

Our passionate & dedicated team led by our Diversity Champion 
Ananthanarayanan have NOW mastered the ART OF SETTING UP DARKNESS 
TEMPORARILY AT CLIENT LOCATIONS & RECREATE THE MAGIC OF DIALOGUE IN THE 
DARK WITH A VIEW TO CONTINUE OUR JOURNEY OF MOVING BEYOND DIFFERENCES. 

Our team conducted nearly 20 Dark workshops across 12 locations. Various curated 
DID experiences were organized at different locations & all the sessions were 
facilitated by our moderators and facilitators, who are visually impaired. 

 

Brief about DID Experiences 

 DIALOGUE LEADERSHIP WORKSHOP 

A transformative & Immersive workshop that deep dives into the strengths & blind-
spots of a leader through engaging simulations. An enabling & bias-free platform to 
learn and unlearn leadership styles to expand one’s potential. 

 DIALOGUE TEAM WORKSHOP 

A 120 minute immersive team building workshop that is curated by our experienced 
Visually Impaired Trainers in pitch darkness. Teams will be challenged with tasks that 
will allow them to shed their inhibitions and experience a new sense of freedom to 
express themselves.  

 COFFEE IN THE DARK  

Coffee in the Dark is a 60 minute adventure experience that will let participants 
explore the art & science of preparing coffee and exhibit sensitivity & empathy 
towards their peers like never before. An exciting team bonding & ice-breaking 
activity that will compel participants to pause, think, communicate & collaborate 
with their co-participants beyond social barriers or prejudices. A great platform for 
teams to test their communication & process skills as the activity involves meticulous 
planning & execution 



                                                                                                                                   

 

 4 SENSES CHALLENGE 

The Four Senses Challenge is an immersive sensory experience, wherein visitors will 
walk into a sensory set up and participate in group-based activities conducted in 
complete darkness. A 90 minute session in complete darkness that uses no 
conventional tools like face to face engagements, presentations, board writing, 
taking notes etc, but just allows you to unsettle to settle in the Dark, come to terms 
with your own self & reflect on the experience in a fun filled & joyful way. Activities 
which are apparently simple by light become very exciting, complex & compel 
visitors to collaborate, communicate & work with their co- visitors to accomplish the 
desired outcomes. 

1. Confederation of Indian Industry - Young Indians  

Number of Participants - 116 

Workshop Name - Four Sense Challenge  

Location - Lucknow & Kanpur 

 

  

 

 

 

 

 

 

2. Kaivalya Foundation  

Number of Participants - 128  

Workshop Name - Corporate                               

Workshop  

Location - Baggar, Rajasthan   

 

 

 

 

 

Picture 1 - CII-YI Workshop ParƟcipants with 
Dialogue in the Dark Team  

Picture 2 - Dialogue in the Dark Team : De-Briefing 
the parƟcipants of the workshop 

Picture 3 - Group Picture of the of 
Workshop ParƟcipants form Kaivalya 
FoundaƟon & Dialogue in the Dark team 



                                                                                                                                   

 

 

3. Young Presidents Organization  

Number of Participants - 60  

Workshop Name - Four Sense Challenge 

Location - Mumbai  

   

 
 

4. Federation of Indian Chambers of Commerce and Industry - Ladies Organization  

Number of Participants - 40  

Workshop Name - Four Senses Challenge 

Location - New Delhi  

 
 
 
     
 
 
 

 
 
 

 
 

5. Young Presidents Organisation  

Number of Participants - 60 

Workshop Name - Four Sense Challenge  

Location - New Delhi  

 

 

 

Picture 5 - FICCI FLO ParƟcipants 
being Debriefed by DID Team 

Picture 6 - Group Picture of FICCI FLO 
ParƟcipants & DID Team 

Picture 7 - Group Picture of DID 
Team & YPO-Delhi member 

Picture 4 - Workshop ParƟcipants siƫng in a 
round table being Debriefed by DID Facilitator 



                                                                                                                                   

 

 

6. Rotary Club of Delhi Royals 

Number of Participants - 35  

Workshop Name – Four Sense Challenge  

Location – New Delhi 

 

 

7. Federation of Indian Chambers of Commerce 

and Industry – Ladies Organization  

Number of Participants - 97 

Workshop Name - Four Senses Challenge 

Location – Baroda 

 

8. Rotary Innerwheel – Seacoast (Mumbai) 

Number of Participants – 20  

Workshop Name – Coffee in the Dark 

Location – Mumbai  

 
 

Picture 8 - Group Picture of Rotary Club Royal 
members with DID Team 

Picture 9 - Group Picture of FICCI-FLO 
Members with DID Team 

Picture 10 - Members of Inner wheel interacƟng with DID 
Team 

Picture 11 - Group Picture Inner wheel members and DID 
Team 



                                                                                                                                   

9. TATA Sons Limited 

Number of Participants - 28 

Workshop Name - Dialogue Business Workshop 

Location - Mumbai  

 

Picture 12 - Group Picture of Tata Sons Employees with DID team 

 
10. Samagam Foundation 

Number of Participants - 46 

Workshop Name - Four Senses Challenge  

Location - Delhi 

 

        Picture 13 - Group Picture of Samagam FoundaƟon members with DID team 

 
11. Maruti Suzuki India Limited 

Number of Participants - 312 

Workshop Name - Coffee in the Dark  

Location - Gurgaon 



                                                                                                                                   

 
 
 
 
 
 
 
 
 
 
 
 

 
 

12. NITTE Institute of Architecture 

Number of Participants - 300 

Workshop Name - Coffee in the Dark  

Location - Mangalore 

 

        Picture 154 - Group Picture of NITTE students and DID Team 

 

 
13. Bounteous 

Number of Participants - 35 

Workshop Name - Dialogue Business 

Workshop  

Location - Chennai 

 

 

Picture 14 - Group Picture of Maruthi Suzuki Employees 
and DID team 

Picture 16 - Group Picture of Bounteous employees and 
DID Team 



                                                                                                                                   

 

 
V. WAY FORWARD - EMERGING STRONGER POST COVID:  

 
 Launch of India’s 1st Digital education initiative focussed on Diversity, Equity & 
Inclusion of people from Diverse Identity Groups.  
 
In the wake of a two-year hiatus due to the Covid-19 pandemic, ASF 
underwent a revitalization, re-emerging stronger. ASF launched DesiNation, a 
digital DEI education initiative focused on educating and creating awareness 
on diverse identity groups, i.e Gender, Disability, Caste, religion, socio-
economic & Age.  
 
ASF broadened its beneficiary scope to include a more diverse range of 
marginalized communities. The organization strategically realigned its 
objectives to meet the growing demand for Diversity & Inclusion, reaffirming 
its commitment to fostering awareness and education within these 
communities. 
 
The pandemic accelerated global e-learning adoption, with a preference for 
hybrid and remote work. Corporates and educational institutions increasingly 
embrace e-learning. Diversity and inclusion are recognized as key 
development areas, influenced by legal frameworks like RPwD ACT 2016, UN 
Sustainable Development Goals, SEBI reporting, and ESG.  
 
In response, ASF launched India's first Diversity Exchange Platform, providing 
curated content on Diversity & Inclusion for educational institutes, corporates, 
government organizations, and the public. The platform aims to offer 
continuous, engaging learning experiences, aligning with evolving e-learning 
trends and the growing emphasis on Diversity & Inclusion. 
 
 
ABOUT DESINATION:  
 
DesiNation is perhaps India’s 1st tech-enabled DEI focused Digital education 
initiative that works closely with the Education & corporate sector to educate 
employees, Teachers, Staff, students & others on topics like Conscious & 
Unconscious biases, Diversity, equity, Inclusion topics like Disability, Gender 
empowerment, LGBTQ+, Age & elderly, etc through its powerful Scenario 
based Micro Video lessons & courses. These lessons will help individuals & 
organizations improve their culture of inclusion, leading to greater 
representation and inclusion of people from diverse backgrounds. 

 

 



                                                                                                                                   

 

 

 

 

 

 

 

 

 

Financial Report 

         2022 - 2023 
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VII. Contact Us 
 

Office Address - 6-3-713/A, Flat No G7, First Floor Sapphire Complex, Amrutha Hills, 
Punjagutta, Hyderabad, Telangana 500082 
 
Phone Number - +91 7032255502 
 
Email ID - info@acesocial.org 
 
ASF Website - www.acesocial.org 
 
DID Website - www.dialogueinthedarkindia.com 
 
Instagram - https://www.instagram.com/dialogueinthedarkindia 
 
Facebook - https://www.facebook.com/dialogueinthedarkindia/ 

 
 
 

 
 


