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Overview 

 

In the year 2017-2018, ACE Social Foundation (ASF) embarked on a journey of 

empowerment and inclusivity through various impactful initiatives.  

Dialogue in the Dark (DID) continued to sensitize and educate over 87,000 

individuals on fostering empathy and understanding towards persons with 

disabilities (PwDs) while garnering accolades for its innovative approach.  

ACE Take 1 provided skill training for 824 PwDs, collaborating with esteemed 

organizations like the American India Foundation to provide employment 

opportunities across West Bengal, Jharkhand, and Telangana.  

ASF’s endeavours extended beyond training, with workshops, sensitization 

programs, and state-level summits aimed at fostering a more inclusive society 

and workforce for PwDs.  

Notably, the year culminated in an Alumni Meet, providing a platform for 

PwD trainees to share experiences and insights, further reinforcing the 

foundation's commitment to empowerment and community building. 
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I. About Ace Social Foundation  

 

ACE Social Foundation is a registered "Not for Profit" foundation that champions the 

cause of empowerment of PwDs by sensitizing India about the abilities of the 

disabled leading to employment opportunity creation for PwDs in India. ACE Social 

Foundation fundamentally works on two important areas.  

 

1. Sensitizing the world about the abilities of the disabled through Dialogue in the 

Dark (DID) leading to job creation for PwDs. 

2. PwD poverty eradication through Skilling & job creation through Take1  

 

 

II. About Dialogue in the Dark 

  

Dialogue in the Dark is a very unique 

empathy experience that puts visitors 

through daily life situations in complete 

darkness in a fun & entertaining way. 

Dialogue in the dark puts you through daily 

life situations like having a walk in the park, 

crossing a road, getting to experience 

shopping at the super market, usage of 

computers etc all in complete darkness. 

Given the challenges of navigating in the 

dark, visitors are assisted by tour guides & 

these guides are persons with visual 

impairment. This aspect of a blind person 

leading sighted visitors in the dark is not 

revealed to the visitor. However, at the end of the experience the visitors are led 

out of the exhibition to light by the visually impaired guide. This role reversal brings 

about a transforming change in the mindset of the visitors concur that the 

disabled need economically empowering opportunities and not sympathy. 

In a nutshell at ACE -Dialogue in the Dark, we first educate & sensitize the general 

public & corporates through an empathy experience in complete darkness 

simulating a blind scenario, post which we engage with corporates who are 

open to hiring PwD’s in their organization leading to job creation for PwDs. 

 

 

 

 

 

Visit by American India Foundation Global Leadership 

Team to Dialogue in the Dark, Hyderabad 



                                                                                                                                   

 

Dialogue in the Dark Impact  

I. Number of Visitors sensitized - 87136  

a. Number of Corporate employees sensitized - 22186 

b. Number of Students sensitized - 612 

c. Other Visitors sensitized - 59538 

II. Number of Job Pledges Created for PwDs - 289 

 

Closure of Dialogue in the Dark - Bangalore  

Dialogue in the Dark began its operations in 2014 

at the Phoenix Market City Mall, Bangalore. 

During its tenure, DID sensitized over 50,000 

visitors across different demographics. With the 

lease tenure of the venue in Bangalore coming 

to an end, DID Bangalore ceased operations at 

the Phoenix Market City Mall in February 2017. 

 

III. Dialogue in the Dark Awards & Recognition  

 

❖ INDIAN RESTAURANT AWARDS 2017  

            (7th National Awards on Business of Restaurant) 

 

❖ ROCHESTON - DISTINGUISHED RESTAURANT  

           The Distinguished Restaurant Award 2017 

 

❖ THE WEEK – JOURNALISM WITH A HUMAN TOUCH 

(GOLDEN PLATE AWARDS)  

           The Week-IMRB Best Restaurant Survey 2017  

 

 

 

 



                                                                                                                                   

 

Dialogue in the Dark awarded the Best Creative Concept Award 

of the Year 2017 by Franchise India in the 7th edition of their 

Indian Restaurant Awards. 

 

 

 

 

 

 

 

THE 18th NCPEDP - MINDTREE HELEN KELLER AWARDS  

 

SV Krishnan, founder dialogue in the dark-india 

won the prestigious Helen Keller award under 

the category role model supporter of increased 

employment opportunities for disabled people 

individuals from within the disability sector or 

outside, who have contributed substantially to 

the cause of promoting employment 

opportunities for disabled people over an 

extended period of time. 

 

IV. Dialogue in the Dark Activities  

 

Diversity Education for Social Inclusion (DESI) Workshop  
 

A DESI Workshop was organized for the supervisory team of Novartis' Hospitality 

department. The primary objective of this workshop was to cultivate awareness 

among the hospitality staff at Novartis and provide them with the necessary skills 

to effectively interact with Persons with Disabilities (PwD). For many participants, 

this workshop served as their introduction to the disability sector. With Novartis 

actively increasing its hiring of PwD individuals, it was imperative for the support 

staff to be equipped to assist and empathize with the needs of PwD employees. 

 

The workshop spanned four hours and was designed to raise awareness about 

the 21 different disabilities recognized by the Rights of Persons with Disabilities 

(RPWD) Act 2016. Additionally, it aimed to dispel common myths and 

misconceptions associated with disabilities. 

 

https://www.facebook.com/FranchiseIndiaMedia?__tn__=-%5dK*F


                                                                                                                                   

 

This interactive workshop included simulation activities aimed at enhancing 

understanding of disabilities and illustrating how this awareness can contribute to 

the creation of an inclusive work environment for PwD individuals. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

V. Dialogue in the Dark Feedback  

                   

 

“At the beginning of the workshop I felt it was scary but after spending 3 hours in 

the darkness my perception changed. I realized the beauty of freedom that I got 

in darkness & I was very expressive during the discussion.”   

 

Bheema Rao - Program Manager, TCS  

 

 

 



                                                                                                                                   

 

 

“Appreciate world of blind people and their challenges. People around me who 

extended their help & be thankful for what I have. More confident of coping in 

challenging situations.” 

 

Raghu – Team Leader, Saint Gobain  

 

It made my other senses come together to create the picture of what I could not 

see in my mind. My other senses were more active specially my sense of touch. It 

was indeed a great experience & I was much calmer in the dark. Thank you for 

this wonderful experience. 

 

Ratan Sharma -Triton Hotels & Resorts Pvt Ltd -YPO Rajasthan  

 

 

VI.   ACE Take 1 - Skill Training and Employment Creation for PwDs  

 

ACE Take1 was established as a social mission to corporate India to hire at least 1 

PwD and facilitate the economic empowerment of PwDs. ACE Take1 works 

towards bridging this gap by providing provide the much-needed market linked 

training for PwDs, which in turn facilitates sustainable employment creation for 

PwDs leading to their economic independence. 

 

ACE  Take1 Impact  

 

• PwDs Trained – 824 

• PwD Employment Created – 706 

• Number of Employers – 126 

 

a. Skill Training of People with Disability in Kolkata & Jharkhand 

 

Supported by American India Foundation (AIF), 600 PwDs were provided skill 

training across Kolkata, Ranchi, and Bokaro. American India Foundation under 

their ABEL Program (The Ability-Based Livelihood Empowerment) that provides 

training for persons with disabilities in fundamental and specialized skill sets – and 

facilitates their entry into the job market through a robust advocacy platform for 

disability inclusion, promoting inclusive growth in India. 

 

Over the past year, ASF has completed training for 600 PwDs in West Bengal and 

Jharkhand, focusing on Pre-employment Training, Data Entry Operator, and 

Housekeeping. A total of 492 individuals have been successfully placed across 59 

employers, resulting in an 82% placement rate. 

 



                                                                                                                                   

 

Breakdown of training and placement figures by course: 

• Pre-Employment Training: Trained - 363; Placed - 326 

• Data Entry Operator: Trained - 159; Placed - 117 

• Housekeeping: Trained - 78; Placed - 49 

 

b. Residential Skill Training for PwDs in Telangana 

Residential Skill Training was provided to 224 PwDs across three training centers at 

Dharmasagar, Warangal; Pasumamula, HyathNagar & Kukatpally, Hyderabad. 224 

PwDs were mobilised across 29 Districts in Telangana.  

 

Mobilisation  

17 Mobilisation Camps were conducted and 438 PwDs were mobilised of which 337  

PwDs were shortlisted and 224 PwDs joined the skill training program.  

 

 

                        

Mobilisation Camp @ 

Medak District, Telangana 
Mobilisation Camp @ 

Narketpally, Telangana 



                                                                                                                                   

 

                

 

 
Profile of PwDs Enrolled  

 

Education Qualification – Majority of the PwDs enrolled are Intermediate and 

Degree pass candidates. Though the minimum qualification for all the courses is SSC 

pass, because of the employer requirements, first preference is given candidates 

whose qualification is Intermediate and above  

ender Profile - The average Male to Female ratio for all our batches has been 60 % 

Male – 40 % Female. 

 

 

      

 

                                                                                                                                         
          

 

Disability Wise Breakup  

 

92% of the enrolled Persons with Disabilities (PwDs) have mobility disabilities, 

reflecting market demand. The current employment landscape indicates a 

preference among employers for hiring PwDs with mild mobility disabilities. 

 

Locomotor Disability - 207  

Hearing Impairment - 4 

Visual Impairment - 13 

 

Placement  

 

• 118 Jobs created across 42 employers. 

• Average Salary is Rs 8500 

• 57 % of the placement shown is in the IT sector 

• All jobs in the IT sector are Data Entry Job/Data Verification Jobs. 

Mobilisation Camp @ 

Kakinada, Telangana 
Mobilisation Camp @ 

Bhandradri, Telangana 

TRAINED - 224 

MALE - 138 FEMALE - 86 



                                                                                                                                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Launch of Second Residential Skill Training Center in Telangana 

With the support from the District Collector of Ranga Reddy District ACE Take1 

training and residential center was setup at the BC Hostel premises. Training 

commenced on 1st April 2017. 

The center has a capacity of training 60 PwDs at any given time. Annual Training 

capacity is 240. 

 

Facilities at the Training Center: 

 

• 2 Classrooms – Each classroom is equipped with a projector and a laptop for the 

trainers. Each classroom can accommodate 30 students. 

• Computer Lab – Fully functional computer lab with 30 desktops with access to 

internet facilities. All the relevant software is available.  

• Dining Area – Seating capacity for 60 PwDs. Breakfast, lunch & dinner is provided 

to all the trainees in the dining area.  

• Residential Facilities: Separate hostel facilities for both Men and Women is 

located in the training Center.  

 
 
 
 
 



                                                                                                                                   

 

Women’s Hostel:  

 

• 2 Hostel rooms can accommodate 26 trainees at a time.  

• 3 Washrooms & 2 Toilets are available.  

 

Men’s Hostel:  

 

• Hostel rooms with a capacity of 20 trainees per hostel room.  

• 5 Washrooms & 6 Toilets are available.  

 

 

 

 

 

 

 

 

 

 

VII. ACE Take 1 Activities  

 

State Level Skill Training and Livelihood Workshop for Persons with Disabilities – 

 

State level workshop on Upscaling Skilling Intervention for PwDs in Telangana was 

organized and moderated by ACE Take1 on 23rd Jan 2018 in MCRHRD Institute, 

Hyderabad in collaboration with Government of Telangana, Department of 

Disability Welfare, National Skill Development Corporation(NSDC) and Skill Council 

for PwDs(ScPwD)  

 

Following were the dignitaries for the workshop  

• Sri Jagadeeswar, (IAS) - Secretary to Government of Telangana  

• Smt Shailaja, Commissioner & Director – Department of Disability Welfare; 

Telangana  

• Sri Vasudeva Reddy, Chairman – Telangana Vikalangula Cooperative 

Corporation,  

• Sri Bhaskarachary, Addl Commissioner – GHMC UCD,  

• Sri Sanjay Pradhan, Lead Affirmative Action – NSDC  

 

The workshop focused on addressing the issues and challenges surrounding the 

PwD eco system, accordingly appropriate recommendations and solutions were 

proposed. 135 members of Zilla and Mandala Vikalangula Samkahyas, SERP, 

DRDA, MEPMA, GHMC, Department of Disability Welfare and Representatives from 

NGO’s & National Institutes associated with Disability welfare.  



                                                                                                                                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

a. ACE Take 1 Presented at HYSEA CSR Summit - February 2018 

 

 

b. Sensitisation & Orientation Program for Revenue Officers, Telangana 

  

ACE Take1 conducted a one-day sensitization and orientation session on 

Disability and Mobilization of Persons with Disabilities (PwDs). Approximately 78 

Village Revenue Officers and Village Revenue Assistants were sensitized and 

oriented during the event. The Hyderabad District Administration provided 

support for this initiative. 

 

 

 

 

 

 

 

 



                                                                                                                                   

 

 

 

 

  

 

 

 

c. Employer Meets - Kolkatta  

 

Diversity in The Workplace”, a Symposia on Employability of Persons with Disabilities 

was organized for the first time in West Bengal by The American India Foundation & 

ACE Take1. This event was supported by the Bengal Chamber of Commerce. 

 

AIF & ACE Take1 has been working together for the past two years to create 

employment for PwDs in West Bengal, this workshop was aimed at addressing issues 

related to upscaling of PwD employment in West Bengal. The agenda of the 

workshop was to have employers who have hired PwDs & who want to hire PwDs 

brought onto one platform to share their best practices, experiences of sustained 

success with PwDs and address the challenges associated with PwD hiring.  

 

 

 

 

 

 

 

 

 

 

 

d. Disability Awareness Walk  

On the ocassion of World Disability Day, Ace Take1 Trainees participated in the 

Disability Awareness Walk conducted in Hyderabad, Telangana.  

 

 



                                                                                                                                   

 

 

 

e. Alumni Meet – Hyderabad  

 

Alumni Meet was organised for the Ace Take 1 trainees who completed their 

residential skill training and were working. The agenda of the alumni meet was to 

understand their work experience.  

 

Alumni meet was conducted for Ace Take 1 PwD trainees who completed their 

residential skill training and transitioned into the workforce during the past year. This 

event served as a pivotal opportunity for our alumni to come together and share 

their invaluable work experiences. The primary agenda of the Alumni Meet was to 

provide a platform for our alumni to discuss and reflect upon their professional 

journeys. Through interactive sessions and discussions, participants shared insights 

into their roles, challenges encountered in the workplace, and strategies for 

overcoming them. Notably, the event focused on addressing issues specific to the 

workplace environment and fostering a supportive community among Persons with 

Disabilities (PwDs). 
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Contact Us  

 

• Inorbit Mall  

Hyderabad 

Phone – 040-42012429 

 

• Phoenix Market City Mall 

Bangalore 

Phone – 080-33166589 

 

• Express Avenue Mall  

Chennai 

Phone – 044-28464870 

 

• Administrative Office  

#101, NCR’s Subbamma Towers, UMA Nagar 

Street No 1, Begumpet, Hyderabad – 500016 

Phone – 040-65503346 

Email – info@acesocial.org 

 

www.acesocial.org | www.dialogueinthedarkindia.com 

 

mailto:info@acesocial.org
http://www.acesocial.org/
http://www.dialoguein/

